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	Vincennes Twp. Fire Department

Hazardous Materials Response Team

Standard Operating Procedures
	Reference No.

HM – NFPA 472

	
	No. of Pages: 11

	Subject:    Public Information Officer

	NAME OF PIO:
	LAST UPDATE

11-21-01

	I. General Information

On all Level II and III Hazardous Materials Incidents a Public Information Officer (designated P.I.O.) will be appointed by the Incident Commander. The P.I.O. should be a knowledgeable member of V.T.F.D. operations, and be able to simply explain the problem in understandable terms for the general public.

The P.I.O. will be the principle “on screen personality” for the incident, he should be appropriately dressed in V.T.F.D. identifying gear. The P.I.O. should be designated during pre-planning activities and initial call in list.

If the V.T.F.D. Hazmat Team is dispatched on a mutual aid response, the Fire Department of that jurisdiction will provide the P.I.O. (VTFD P.I.O. will assist making necessary announcements with or through jurisdictions PIO).

	II. PIO Functions

All information will be released through the I.C.  The P.I.O. will gather information about the incident from the Research Information Officer, and the Hazmat Operations Officer.  All information is to be reviewed by the I.C. before release.
The P.I.O. will identify himself to all factors of the news media and inform them that all news releases, placement of equipment, etc. must all be handled through him.

The P.I.O. will update to the news media as quickly as possible:

A. INITIAL REPORT

The first assessment of the problem.  This includes the cause of the incident (when known), the size of the hazard, the units and agencies notified and on scene,  immediate ERP (Emergency Response Personnel) actions (e.g., evacuation), estimated length of incident, health warnings and monitoring facilities (when necessary), and when and where to receive further updates.

B. REGULAR UPDATES

A brief recap of the initial report.  This includes new information received, changes in the status of the hazardous materials (e.g. movement of a vapor cloud), and any further instructions for the health and well-being of those affected (e.g., overnight accommodations for those displaced).

C. FINAL REPORT

A brief recap of the entire incident.  This includes community and ERP actions and the estimated time line necessary to bring the community back to normal operations.
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	D. SPECIAL INSTRUCTION

1. The Public Information Officer’s responsibility is to coordinate and communicate with the community and media regarding the situation currently underway.

2. P.I.O. will gather the information from the Incident Commander and other Sector Officers.

3. P.I.O. will endeavor to communicate as much information as is appropriate at the time.

4. P.I.O. is responsible for controlling access of the media to an incident.

- Assignment of support personnel may be necessary.

5. Media shall sign-in with P.I.O. for a head count.  (See P.I.O. Checklist)



	NOTES: - Assignment of support personnel may be necessary.



VTFD HM / P.I.O.                                                                    Page 2 of 11                                                                             

	Vincennes Twp. Fire Department

HAZMAT INCIDENT – PUBLIC INFORMATION


LOCATION _________________________
DATE_____________________

ADDRESS  _________________________
TIMES:

OCCUPANT / SHIPPER  ______________
*DISPATCH  

________

OWNER ___________________________
*ON-SCENE  

________

INCIDENT NO.  ______________________
*UNDER CONTROL
________

*IN-SERVICE

________

	TYPE OF HAZARDS FOUND_______________________________

_______________________________________________________

CAUSE_________________________________________________

_______________________________________________________


ACTIONS TAKEN

1. Isolation / Evacuation_____________________________________________________

2. Hazmat ID_______________________________________________________________

3. Hazard / Risk Analysis____________________________________________________

4. Evaluation of PPE________________________________________________________

5. Information / Resource Coordination________________________________________

6. Product Confinement / Containment________________________________________

7. Decontamination_________________________________________________________

8. Termination_____________________________________________________________

	EVACUATION SITES  A.__________B.__________C.__________

Info / Health____________________________________________

Completion Estimates____________________________________

Agencies Involved_______________________________________


ASSIGNMENTS


Damage Est.
$_________________________

	Engine Companies
	
	Hazmat Teams
	
	

	Ladder Companies
	
	Mutual Aid
	
	

	Rescue Companies
	
	Personnel #
	
	


INJURIES / FATALITES

	NAME
	AGE
	DOB
	ADDRESS
	INJURIES
	DISPOSITION
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	LEVELS OF HAZARDOUS MATERIALS INCIDENTS


	RESPONSE LEVEL
	DESCRIPTION
	RESOURCES
	EXAMPLES

	POTENTIAL EMERGENCY CONDITIONS
	AN INCIDENT OR THREAT OF A RELEASE WHICH CAN BE CONTROLLED BY THE FIRST RESPONDER.  IT DOES NOT REQUIRE EVACUATION, BEYOND THE INVOLVED STRUCTURE OR IMMEDIATE OUTSIDE AREA.  THE INCIDENT IS CONFINED TO A SMALL AREA AND POSES NO IMMEDIATE THREAT TO LIFE AND PROPERTY.
	ESSENTIALLY A LOCAL LEVEL RESPONSE WITH NOTIFICATION OF THE APPROPRIATE LOCAL, STATE AND FEDERAL AGENCIES.  REQUIRED RESOURCES MAY INCLUDE:

· FIRE DEPARTMENT

· EMERGENCY MEDICAL SERVICES (EMS)

· LAW ENFORCEMENT

· PUBLIC INFORMATION OFFICER (PIO)

· CHEMTREC

· NATIONAL RESPONSE CENTER
	EXAMPLES – 500 GALLON FUEL OIL SPILL, INADVERTENT MIXTURE OF  CHEMICALS, NATURAL GAS IN A BUILDING, ETC.

	LIMITED EMERGENCY CONDITIONS


	AN INCIDENT INVOLVING A GREATER HAZARD OR LARGER AREA THAN LEVEL 1 WHICH POSES A POTENTIAL THREAT TO LIFE AND PROPERTY.  IT MAY REQUIRE A LIMITED EVACUATION OF THE SURROUNDING AREA.
	REQUIRES RESOURCES BEYOND THE CAPABILITIES OF THE INITIAL LOCAL RESPONSE PERSONNEL.  MAY REQUIRE A MUTUAL AID RESPONSE AND RESOURCES FROM OTHER LOCAL AND STATE ORGANIZATIONS. MAY INCLUDE:

· ALL LEVEL 1 AGENCIES

· HAZMAT RESPONSE TEAMS

· PUBLIC WORKS DEPARTMENT

· RED CROSS

· REGIONAL EMERGENCY MANAGEMENT STAFF

· STATE POLICE

· PUBLIC UTILITIES
	EXAMPLES – MINOR CHEMICAL RELEASE IN AN INDUSTRIAL FACILITY, A GASOLINE TANK TRUCK ROLLOVER, A CHLORINE LEAK AT A WATER TREATMENT FACILITY, ETC.

	FULL EMERGENCY CONDITION
	AN INCIDENT INVOLVING A SERVERE HAZARD OR LARGE AREA WHICH POSES AN EXTREME THREAT TO LIFE AND PROPERTY WHICH MAY REQUIRE A LARGE SCALE EVACUATION.
	REQUIRES RESOURCES BEYOND THOSE AVAILABE IN THE COMMUNITY.  MAY REQUIRE THE RESOURCES AND EXPERTISE OF REGIONAL, STATE, FEDERAL AND PRIVATE ORGANIZATIONS, MAY INCULDE:

· LEVEL 1 & 2 AGENCIES

· MUTUAL AID FIRE, LAW ENFORCEMENT AND EMS

· STATE EMERGENCY MANAGEMENT STAFF

· STATE DEPARTMENT OF ENVIRONMENTAL RESOURCES

· STATE DEPARTMENT OF HEALTH

· ENVIRONMENTAL PROTECTION AFENCY (EPA)

· US COAST GUARD

· FEDERAL EMERGENCY MANAGEMENT AGENGY (FEMA)  
	MAJOR TRAIN DERAILMENT WITH FIRE, EXPLOSION OR TOXICITY HAZARD, A MIGRATING VAPOR CLOUD RELEASE FROM A PETROCHEMICAL PROCESSING FACILITY
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TABLE 1.1

HAZARDOUS MATERIALS DEFINITIONS

The following definitions have been abstracted from the Code of Federal Regulations, Title 49-Transportation, Parts 100 to 199.  Refer to the referenced sections for complete details. 

NOTE:  Rulemaking proposals are outstanding or are contemplated concerning some of these definitions.

	HAZARD CLASS


	DEFINITIONS

	
	An Explosive – Any chemical compound, mixture, or device, the primary or common purpose of which is to function by explosion, i.e., with substantially classified in Parts 170 – 189 (Sec 173.50)

	CLASS A EXPLOSIVE
	Detonating or otherwise of maximum hazard.  The nine types of Class A explosives are defined in Sec. 173.53.



	CLASS B EXPLOSIVE
	In general, function by rapid combustion rather than detonation and include some explosive devices such as special fireworks, flash powders, etc.  Flammable hazard.  (Sec. 173.88)

	CLASS C

EXPLOSIVE
	Certain types of manufactured articles containing Class A or Class B explosives, or both, as components, but in restricted quantities, and certain types of fireworks, Minimum hazard. (Sec. 173.100)

	BLASTING AGENTS
	A material designed for blasting which has been tested in accordance with Sec. 173.114a(b) and found to be so insensitive that there is very little probability of accidental initiation to explosion or of transition from deflagration to detonation.  (Sec. 173.114a(a)

	COMBUSTIBLE LIQUID
	Any liquids having a flash point above 100º and below 200ºF. as determined by tests listed in Sec. 173.115)d).  Exceptions to this are found in Sec. 173.115(b)

	CORROSIVE MATERIAL
	Any liquids or solid that causes visible destruction of human skin tissue or a liquid that has a corrosion rate on steel. (See Sec 173.240 (a) and (b) for details).



	FLAMMABLE LIQUID
	Any liquid having a flash point below 100ºF as determined by test listed in Sec. 173.115(d).  Exceptions are listed in Sec. 173.115(a)

	
	Pyrophoric Liquid – Any liquid that ignites spontaneously in dry or moist air at or below 130ºF (Sec. 173.115©)

	
	Compressed Gas – Any material or mixture having in the container an absolute pressure exceeding 40 psia at 70ºF., or a pressure exceeding 104 psia at 130ºF or any liquid flammable material having a vapor pressure exceeding 40 psia at 100ºF (Sec 173.300(b)



	FLAMMABLE GAS
	Any compressed gas meeting the requirements for lower flammability limit, flammability limit range, flame projection, or flame propagation criteria as specified in Sec. 173.300(b).

	NONFLAMMABLE GAS
	Any compressed gas other than a flammable compressed gas.

	FLAMMABLE SOLID
	Any solid material other than an explosive, which is liable to cause fires through friction, , retained heat from manufacturing or processing, or which can be ignited readily and when ignited burns so vigorously and persistently as to create a serious transportation hazard (Sec. 173.150)
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	HAZARD CLASS


	DEFINITIONS

	ORGANIC PEROXIDE
	An organic compound containing the bivalent 0-0 structure and which may be considered a derivative of hydrogen peroxide where one or more of the hydrogen atoms have been replaced by organic radicals must be classed as an organic peroxide unless – (See Sec. 173.151(a) for details).

	OXIDIZER
	A substance such as chlorate, permanganate, inorganic peroxide, or a nitrate, that yields oxygen readily to stimulate the combustion of organic matter. (See Sec. 173.151)

	POISON A
	Extremely Dangerous Poisons – Poisonous gases or liquids of such nature that a very small amount of the gas, or vapor of the liquid, mixed with air is dangerous to life 

(Sec 173.326)

	POISON B
	Less Dangerous Poisons – Substances, liquids, or solids (including pastes and semi-solids), other than Class A or irritating materials, which are known to be so toxic to man as to afford a hazard to health during transportation; or which, in the absence of adequate data on human toxicity, are presumed to be toxic to man (Sec 173.343)

	IRRITATING MATERIAL
	A liquid or solid substance which upon contact with fire or when exposed to air gives off dangerous or intensely irritating fumes, but not including any poisonous material, class A, (Sec 173.381)

	ETIOLOGIC AGENT
	An “etiologic agent” means a viable micro – organism, or its toxin which causes or may cause human disease. (Sec. 173.386) (Refer to the Department of health, Education and Welfare Regulations, Title 42, CFR, 72.25© for details.)

	RADIOACTIVE MATERIAL
	Any material, or combination of materials, that spontaneously emits ionizing radiation, and having a specific activity greater than 0.002 microcuries per gram. (Sec 173.389). NOTE: See Sec 173.389(a) through (l) for details.

	
	ORM-A,B,C,D, or E (Other Regulated Materials) – Any material that does not meet the definition of a hazardous material, other than a combustible liquid in packaging having a capacity of 110 gallons or less, and is specified in Sec. 172.101 as an ORM material or that possesses one or more of the characteristics described in ORM-A through D below. (Sec 173.500) NOTE: An ORM with a flash point of 100ºF., when transported with more than 110 gallons in one container shall be classed as a combustible liquid.

	ORM-A
	A material which has an anesthetic, irritating, noxious, toxic or other similar property and which can cause extreme annoyance or discomfort to passengers and crew in the event of leakage during transportation. (Sec. 173.5009b)(1).

	ORM-B
	A material (including a solid when wet with water) capable of causing significant damage to a transport vehicle from leakage during transportation. Materials meeting one or both of the following criteria are ORM-B materials:  (I) A liquid substance that has a corrosion rate exceeding 0.250 inch per year (IPY) on aluminum (nonclad 7075-t6) at a test temperature of 130ºF.  An acceptable test is described in NACE Standard TM-01-69, and (ii) Specifically designated by name in Sec. 172.101 (Sec. 173.500(b)(2) 

	ORM-C


	A material which has other inherent characteristics not described as an ORM-A or ORM-B but which make it unsuitable for shipment, unless property identified and prepared for transportation.  Each ORM-C material is specifically named in Sec. 172.101 (Sec. 173.500(b)(4)
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	MEDIA SIGN IN REPORT


	1.  INCIDENT NAME
	2. DATE        PREPARED
	3.  TIME PREPARED



	ONSCENE TIME
	4.  NAME / TITLE
	5.  NEWS ORGANIZATION
	6. PHONE NUMER

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	             ICS

204     FORM
	7.  PREPARED BY (NAME AND POSITION)
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