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GENERAL INFORMATION


On all Level II and III Hazardous Materials Incidents a Public Information Officer (designated P.I.O.) will be assigned by the Incident Commander. The P.I.O. should be a knowledgeable member of the V.T.F.D. operations, and be able to simply explain the problem in understandable terms for the general public.  


The P.I.O. will be the principle “on screen personality” for the incident, he should be  appropriately dressed in V.T.F.D. identifying gear. The P.I.O. should be designed during pre-planning activities.  


If the V.T.F.D. Hazmat Team is dispatched on a mutual aid response, the 

Fire Department of that jurisdiction will supply the P.I.O.


FUNCTIONS


All information will be released through the Incident Commander; the P.I.O. will coordinate information from the Tech. Research Information Officer, and the Hazmat Sector Officer to be reviewed by the I.C. before release. 


The P.I.O. will identify himself to all factors of the news media and 

inform them that all news releases, placement of equipment, etc. must all be handed through him.


The P.I.O. will be available to the news media as quickly as possible:

A. INITIAL REPORT

The First Assessment of the problem.  This includes the cause of the incident (when known), the size of the hazard, the units and agencies notified and on scene, immediate ERP actions (e.g., evacuation), estimated length of incident, health warnings and monitoring facilities (when necessary), and when and where to receive further updates.
B. REGULAR UPDATES



A brief recap of the initial report, this includes new information

received, changes in the status of the hazardous materials (e.g., movement of a vapor cloud), and any further instructions for the health and well-being of those affected (e.g., overnight accommodations for those displaced). 
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C. FINAL  REPORT



A brief recap of the entire incident, this includes community and ERP 


actions and the estimated time line necessary to bring the community back to normal operations.

D.     SPECIAL INSTRUCTION


1.

The Public Information Officer’s responsibility is to coordinate and 




communicate with the community and media regarding the 





situation currently underway.


2.

P.I.O. will gather the information from the Incident commander 

 


and other Sector Officers.


3.

P.I.O. will endeavor to communicate as much information as is 




appropriate at that time.


4.

P.I.O. is responsible for controlling access of the media to an



           incident.


5.

Media shall sign-in with P.I.O. for a head count. (See P.I.O.



           Checklist)
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