RESPONSE TO AUTOMATIC ALARMS

PURPOSE

To provide a standard procedure for safely responding to automatic alarms.

COMMON TERMINOLOGY

Automatic alarm:  An alarm signaling a problem by use of an alarm initiating device or extinguishing system.

Trouble alarm:  Alarm indicating trouble with the alarm system or telephone line.

Tamper alarm:  Alarm indicating someone is tampering with the system.

Fire alarm:  Alarm indicating a fire

Water flow alarm:  Alarm indicating the activation of an automatic or manually activated fire suppression system.

When receiving information on an automatic alarm an attempt should be made to determine the type of alarm that has been activated.

RESPONSE PROCEDURES

Automatic fire alarm: the closest available engine or quint is to respond in an emergency mode.  This vehicle shall follow all relevant standard operating procedures.  Second and greater due apparatus shall respond to the incident in a non-emergency mode, following all traffic laws and all relevant standard operating procedures.  Members responding in their personal vehicles shall respond in a non-emergency mode obeying all traffic laws and relevant standard operating procedures. The response to an automatic fire alarm will be a reduced response consisting of 2 engines and the quint in areas with hydrants.  Areas with no hydrants shall have one of the above apparatus replaced with a tanker.  If a call is received reporting a fire or conditions indicate a fire upon arrival (water flowing, smoke or fire visible) the response shall be upgraded to a first alarm, with all units responding in an emergency mode, following all relevant standard operating procedures.

Water flow alarm:  first alarm is to be dispatched responding in an emergency mode following all relevant standard operating procedures.

Trouble alarm:  contact should be made of the responsible party no response under these conditions unless requested by the responsible party

Tamper alarm:  contact should be made of the responsible party no response under these conditions unless requested by the responsible party

