COMMUNICATIONS
PURPOSE

To provide standard communication practices for operations, which includes common terminology, the order model and required communications.

Common Terminology
The following terminology shall form the basis for standard communications.  Additional terminology related to standard designations for resources or management assignments and tactical operations will be specified in the related standard operating procedures.

INCIDENT DESIGNATION COMMAND:  Radio call sign for the Incident Commander.  Incidents are given names (such as the street on which the incident is located) to prevent confusion if multiple incidents are occurring.  (Example:  Hart Street Command)
CREW DESIGNATION:  Crew shall be designated by the last name of the crew leader.  (Example:  Yochum)

AFFIRMATIVE:  Yes, that is correct

NEGATIVE:  No, that is not correct.  

REPEAT:  Repeat your message

REPORT OF CONDITIONS:  What are the conditions at your location?

RESOURCE STATUS:  Resources at the incident that are available for assignment or assigned to a task.

SIZE-UP REPORT:  Initial report of conditions given by the first arriving resource and the formal establishment of command.

EMERGENCY TRAFFIC:  A request for absolute priority for radio traffic to be used to report imminently hazardous conditions or to request emergency assistance.

MAY-DAY:  Used to report a lost, trapped, injured or in trouble firefighter that needs rescued.

Guidelines and Concepts
When using radio communications the following guidelines shall be used:


1.  To determine that the receiver is listening and ready to receive the 


transmit the receivers call sign followed by your call sign.  (Central Dispatch 
provides emergency communications to multiple organizations.  If you have 

repeatedly, simply state your traffic and if needed it can be retrieved from 
the recording.)

2.  Transmit the message in clear text.


3.  The individual receiving the message shall repeat the CONTENT to 
confirm that it has been received and understood.  Or ask that the message 
be repeated if the receiver did not understand the message.

4.  If the receiver does not repeat the content correctly to the sender the sender 
shall reply negative and repeat the message.

REQUIRED COMMUNICATIONS

The following communications are required:


1.  Size-up report transmitted by the first arriving resource at incidents other than 
single patient EMS calls. (per Incident Command SOP)

2.  Report on the inability to complete assigned tasks or objectives.


3.  Report on the completion of assigned tasks or objectives.


4.  Report of hazardous conditions, or substantial changes in conditions that may 
impact the safety of tactical operations or strategy.


5.  Report to Command or Knox County Central Dispatch on the completion of 
significant tactical benchmarks as outlined in specific SOPs. 

EMERGENCY TRAFFIC

The preface of any radio transmission with the phrase emergency traffic requires all units operating on that talk group to grant immediate priority to the unit with emergency traffic.
MAY-DAY

The radio message “May-Day” will be used by firefighters to report their status as being lost, trapped, and injured or in some other kind of trouble and needing rescued.  Any member may use “May-Day” to report a lost firefighter.  Any report of “May-Day” will receive priority radio traffic preceded by the emergency traffic tone.  
IMPORTANT CONSIDERATIONS

Just because you have a radio does not mean you have to talk.


Assure your message will add value to the incident outcome


Listen before transmitting to make sure the air is clear


Know what you are going to say prior to pushing the transmit button


Use short phrases

Consider priorities

Apparatus, including department staff vehicles 


Enroute


On Scene


In-service

POVs

Units with radios responding in POVs shall mark enroute until 3 responders have done so

Only mark on scene if command has not been established and you are doing so

COMMON SENSE MAKES GOOD SENSE

